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Welcome to the public exhibition for the Health Hub. 
The Whitehill & Bordon Regeneration Company (WBRC), 
and the local NHS are excited to share the plans for this 
new facility for the town and to receive your feedback.

Health and wellbeing is at the heart of the 
regeneration of Whitehill & Bordon. 

In supporting this principle, health and 
wellbeing infrastructure has been put first 
as part of the redevelopment of the town.  
The opening of the leisure centre in 2019, 
development of outdoor space for recreation 
at Hogmoor Inclosure, and investment in the 
Green Loop (a network of paths for walking, 
cycling and disabled users) are just some of the 
initiatives that have been introduced already. 

Access to healthcare is embedded in the new 
town centre  and is the ambition of all of the 
stakeholders in the proposed development. 
We are delighted that plans for the new Health 
Hub are now ready for public consultation and 
comment.

As part of the development of the new town 
centre, we recognise that having state-of-the-
art, accessible facilities are the backbone of 
the community. The new Health Hub will sit 
alongside the existing Leisure Centre and The 
Shed but will also seamlessly integrate with the 
proposed town centre developments, including 
The Mess Hall, supermarket, retail units and 
various residential offerings. 

Aerial overview of the Town Centre with the Health Hub highlighted in red 
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The Health Centre is located on first two floors
Health Hub Entrance

The vision is that the Health Hub will be a place for 
everyone at the heart of the community, creating a 
‘One Stop Shop’ for all things wellbeing.
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The new Health Hub has been designed by the same award-
winning architectural team who have worked on other 
elements in the new town centre. This signature building 
will become an integral part of the town, bringing together 
the need for a cohesive Health Hub with eye-catching design, 
providing a statement piece in the heart of the Whitehill & 
Bordon development.

Much as The Shed has become a destination for the 
community and received recognition from further afield, we 
anticipate that the Health Hub will become a success in its own 
right and a model for how good wellbeing and healthcare can 
come together under a single roof. Combining healthcare into 
one hub promotes integrated working and joined-up care, as 
well as being more convenient and less stressful for patients.

The Health Hub has been designed to “Excellent’” standards 
of environmental performance and will feature roof mounted 
photovoltaic (solar) panels and air source heat pumps 
combined with high levels of fabric insulation.

The new Health Hub will be accessible for all and will sit 
adjacent to bus stops, taxi ranks, and feature ambulance drop 
off, cycle parking and full disabled access.

A landmark for 
Whitehill & Bordon
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1) Pharmacy

•	working in conjunction with partners of the Forest GP Surgery to provide 
prescription dispensing, minor illness advice, treatment and other services 
which don’t require a doctor’s visit

•	capacity will be provided for installation of 24/7 hole-in-the-wall automatic 
prescription dispensing machines, to give convenience to patients

2) Core NHS GP & Community Services: 

Forest GP Surgery
The relocation and expansion of existing local GP Practices. 

As well as standard Consulting and Treatment facilities, there will be a Minor 
Operations Suite (for minor procedures carried out under local anaesthetic) 
and additional space created to support new primary care roles and visiting 
services.

Southern Health NHS Foundation Trust (SHFT) 
Services provided include:

•	Older Persons Services, 
•	Adult Physical & Mental Health Services, 
•	Physiotherapy Assessment and Treatment
•	Family & Children’s Service, including Health Visiting

Shared Facilities
•	Forest Surgery & SHFT will share reception, waiting, and patient amenities, 

including a full Changing Places WC (with hoist, shower and adult changing 
table). 

•	The services also share staff amenities

1)	 Space for a Dentist

•	with 4 treatment rooms

2)	 Space for an Optician

3)	 Additional Clinical Space 

•	 for visiting clinical services, such as midwives and complementary therapists 

4)	 Suite of Meeting Rooms 

•	Flexible meeting spaces are provided. These will be used for staff training, 
to hold group classes and support patient groups (e.g. exercise, parenting 
classes, health promotion, etc.), but may also be available for other uses.

5)	 Access to Café 

•	A direct link to the Café is provided from the main reception area.

6)  Additional Provision

•	There will be Reception Desks easily visible on both floors, to provide 
wayfinding and assistance 

•	External space will be made available for NHS Mobile Scanners (breast 
screening and MRI/CT).

Description of the Facilities

Lower Ground Floor Accommodation: Upper Ground Floor Accommodation:

Upper Ground Floor
(direct access from the Town Square)

Lower Ground Floor
(direct access from Havannah Way)

SERVICES

Typical Treatment RoomTypical Consulting Room

The new Health Hub is based around the NHS 
‘Health and Wellbeing’ model, a holistic approach 
that considers every person as a whole and supports 
individuals to achieve wellbeing in its widest sense. 

The Health Hub is split over two floors, directly 
accessible from both the Town Square and 
Parade Square Car Park. The space is arranged 
around a light and airy double height waiting 
space that helps patients and visitors to 
orientate themselves in the space. 

Public access and cinincal facilities have 
been provided close to each other to 
keep travel distances shorter and make 
wayfinding easier. 

As well as the clinical facilities, the Health 
Hub has direct connections into the 
Pharmacy at lower ground floor level and 
the Café and a large meeting room suite 
at upper ground floor level, making it a 
welcoming community space.



Typical Treatment RoomTypical Minor Surgery Room

the health huB

The Health Hub will bring together primary,  
community and other allied health care professionals, 
including some services traditionally delivered in a 
hospital setting. 

The new Health Hub is based around the NHS ‘Health and Wellbeing’ model, a 
holistic approach that looks at the person as a whole and supports them to achieve 
wellbeing in its widest sense. Based around the concept of “Happy, Healthy, 
Wealthy & Wise,” where true wellbeing is found by attaining balance in all key 
aspects of life.

NHS ‘Health and Wellbeing’ model

services

Happy = mental wellbeing, connected to community, family & friends

Healthy = physical health and healthy living (nutrition, exercise, etc.)

Wealthy = secure home and finances

Wise = engaged in fulfilling work, learning or participation in the community

All the NHS services which are currently 
provided at both Chase Community 
Hospital and Forest GP Surgery will be 
provided from the new Health Hub once it 
is ready. The Chase Community Hospital 
and the GP surgery will remain open until 
all services have moved across. 

Existing patients of both Chase Community Hospital 
and Forest Surgery are invited to find out more about 

the planned move of services and give their views. 
A short online survey is open until 2 June 2023 for 

registered patients at Forest Surgery, notification of 
which will be sent directly from the practice. 

Please see the surgery website for further 
information: www.bordondoctors.com



Above the Health Hub is located a mix of 1, 2 and 3 bed 
apartments. 83 apartments are proposed in two wings 
divided by a linear atrium. 

Design Description
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G

Health Hub and Residential Block H
Bordon,
East Hampshire.

Gross internal area

154944-STL-SK-1014

Author

Checker

154944

Whitehill & Bordon
Regeneration Company

Total

NIA Schedule

Apartment No. Name Area

42 2B4P 71.07 m²
43 2B4P 65.41 m²
44 2B4P 71.99 m²
45 2B4P 71.99 m²
46 2B4P 71.99 m²
47 2B4P 71.99 m²
48 2B4P 71.99 m²
49 2B4P 71.96 m²
50 2B4P 76.38 m²
Level 03
51 2B4P 70.54 m²
52 1B2P 53.34 m²
53 2B4P 72.76 m²
54 2B4P 72.93 m²
55 1B2P 53.22 m²
56 2B4P 72.86 m²
57 2B3P 68.32 m²
58 2B3P 67.62 m²
59 2B4P 72.59 m²
60 1B2P 52.82 m²
61 2B4P 73.40 m²
62 2B4P 73.36 m²
63 1B2P 52.78 m²
64 2B4P 72.12 m²
65 2B4P 71.38 m²
66 2B4P 65.41 m²
67 2B4P 71.99 m²
68 2B4P 71.99 m²
69 2B4P 71.99 m²
70 2B4P 71.99 m²
71 2B4P 71.99 m²
72 2B4P 71.96 m²
73 2B4P 76.34 m²
Level 04
74 3B6P 98.91 m²
75 3B6P 101.29 m²
76 3B6P 101.12 m²
77 3B6P 100.69 m²
78 3B6P 139.93 m²
79 3B6P 94.39 m²
80 3B6P 94.62 m²
81 3B6P 95.86 m²
82 2B4P 72.62 m²
Total: 82 5881.57 m²

Area

50.00 m²
70.16 m²
66.85 m²
73.34 m²

70.52 m²
53.34 m²
72.76 m²
72.93 m²
53.22 m²
72.86 m²
68.32 m²
67.62 m²
72.59 m²
52.82 m²
73.40 m²
73.36 m²
52.78 m²
71.81 m²
71.07 m²
65.41 m²
71.99 m²
71.99 m²
71.99 m²
71.99 m²
71.99 m²
71.99 m²
78.19 m²

70.52 m²
53.34 m²
72.82 m²
72.93 m²
53.22 m²
72.92 m²
68.38 m²
67.62 m²
72.59 m²
52.82 m²
73.40 m²
73.36 m²
52.78 m²
71.81 m²

and bikes 10260.61 sqm
mix.
1B2P     13 units   15.9%
2B3P     6 units     7.3%
2B4P     55 units   67.1%
3B6P     8 units      9.7%
total     82 units

NORTH

1 : 500 @ A3

148.25 m²
78.84 m²
1625.80 m²
2858.64 m²
66.79 m²
311.41 m²
80.41 m²
73.91 m²
6832.05 m²
191.07 m²
12267.17 m²

STATUS REV DATE DESCRIPTION

A 07/09/2021 mix updated . hub ground floor updated. Atrium
updated. Resi entrance from town square added

B 22/09/2021 updated with fifth floor added back in. end units
reverted to pervious

C 15/10/2021 North east apartment stack updated
D 08/11/2021 updated
E 09/11/2021 updated
F 12/11/2021 updated
G 28/03/2023 updated
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NORTH

1 : 500 @ A3
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STATUS REV DATE DESCRIPTION

A 07/09/2021 mix updated . hub ground floor updated. Atrium
updated. Resi entrance from town square added

B 22/09/2021 updated with fifth floor added back in. end units
reverted to pervious

C 15/10/2021 North east apartment stack updated
D 08/11/2021 updated
E 09/11/2021 updated
F 12/11/2021 updated
G 28/03/2023 updated
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Upper Ground Floor
(direct access from the Town Square)

First, Second and Third Floor Plan

Fourth Floor Plan

Lower Ground Floor
(direct access from Havannah Way)

Perspective view of the central atrium

Building access and circulation is located at 
the north and south ends of the building off the 
town square and via the Woodland Car Park.

Lifts and stairs link into the main entrances 
with fully accessible bins and bike store with 
easy access to the street. 

Retail outlets are located on the lower ground 
floor at either end of the building to provide 
convenience facilities and active frontages.

This is repeated on the upper ground floor 
facing onto the upper town square where two 
further retail units are located.  

An atrium runs centrally through the building 
and will be a landscaped space designed for 
residents.  

Circulation is located along the west wing 
with bridge links providing access to the 
apartments in the east wing. This creates dual 
aspect apartments with bedrooms and dining 
areas overlooking the atrium. 

Three-bedroom apartments are located on 
the fourth floor and limited to the northern 
half of the building so that the area to the 
south is given over to a communal landscaped 
resident’s terrace.

All apartments are designed to comply with 
the Nationally Described Space Standards. 

All 2 and 3 bed apartments have balconies.
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at the heart of something bigger

Easy access to natural spaces 
for health & wellbeing

The popular Park Run at Hogmoor 
Inclosure - a place for young and old 
to be active together

Staying active using the bike to get 
around Whitehill & Bordon via the 
Green Loop and new cycle paths

The Community Trust organises 
events and activities for 
residents to stay connected

Attractive outdoor spaces and 
play areas enable a healthy 
lifestyle from the start

The leisure centre in the town 
centre gives access to swimming, 
a modern gym and fitness classes

A variety of sporting facilities in 
the town give people a chance to 
stay fit and active 

The transformation of Whitehill & Bordon from a 
Garrison town to a ‘Healthy New Town’ gives special 
significance to the role of the new Health Hub. 
Doctors and Health Practitioners have been engaged 
throughout the design process.



living & working in the heart of town

The Shed is a fantastic place to meet 
and spend leisure time. Lots of local 
independent businesses have found 
a home here.

The Phoenix Theatre 
organises cultural events 
and activities for the town

A busy programme of events all 
year round keeps the community 
engaged 

Meanwhile spaces are put to 
good use to create activities for 
everyone’s taste

New Rentplus affordable homes 
built on the rent to buy model

Signal workspace hub in 
The Shed - a place to share 
ideas and work together

Staff and patients working and visiting the new Health 
Hub will play a vital role in supporting the growing range 
of shops and facilities in the town centre. The Health Hub 
in this central location will accelerate other town centre 
uses and help enrich local choice.

Healthcare, retail, entertainment and leisure are 
now all taking shape in the emerging town centre.

The 83 proposed apartments above the Health 
Hub will supplement these uses with an expanded 
community who will have excellent access to all local 
facilities in high-performance and energy efficient 
homes with quality amenity space and great views.

Adding to new office space in the Shed, consulting 
rooms, space for hire and medically-associated 
business space in the Health Hub, will complement 
the range of businesses already settling in the town 
centre.

Further residential, leisure and commercial space 
will form part of future phases.

We welcome your 
feedback
There are various ways of how you can comment on the 
exhibition:

a) 	 Scan the QR Code and fill in the online survey; or

b)	 Get a paper copy of the survey from here; or

c)	 Get in touch with the Whitehill & Bordon 
Regeneration Company, who can post a survey to you. 

			   community@wbrcompany.co.uk  
			   01420 489060
			   www.princephilippark.co.uk

Your comments are important to us. The deadline for 
filling in a survey is  Friday 9th June 2023. 


