
ENERGY CENTRE
FREQUENTLY ASKED QUESTIONS

Q: What is an energy centre? 
The Energy Centre is a building which contains a Combined Heat & Power plant (CHP) which is fuelled by natural gas ultimately, it is a gas fired engine 
which produces electricity and heat. The primary function of the CHP is to deliver heat (for space heating and hot water) to the Town Centre including 
new leisure centre. The power output is dependent on demand for heat – the greater the demand for heat the greater the amount of power we can 
generate which in turn reduces the amount of power we draw down from the national grid which provides more resilience for energy generation 
locally. 

Q: Who will be managing the energy centre? 
Engie will be managing the energy centre. Engie are a French multi-national utilities conglomerate which operate in electrical generation and 
distribution, natural gas, nuclear and renewable energy. They are the biggest non-state-owned electricity group by sales. They work extensively 
throughout the UK and Europe. Here is there website http://www.engie.co.uk/  

Q: Where is the energy centre located? 
It is located between the existing BT Exchange and the proposed new leisure centre 

Q: What fuel powers the energy centre? 
The energy centre will use natural gas obtained from the National Grid in much the same way as residential units use natural gas for their domestic 
heating boilers



Q: Why is this a more sustainable approach?
It is about generating and using energy on site, which is far more efficient in the ratio between energy generated and fuel used. The new energy centre 
will have an efficiency of around 85% in terms of energy generation as compared to a standard power station which has an equivalent efficiency of 45%. 
The difference is because standard power stations do not capture the heat generated which is exhausted to the atmosphere as a wasted by product. 
Our CHP plant captures the heat from the electricity generation process and uses it to heat water for use within the town centre, which is what makes it 
far more efficient use of the fuel.  

Q: Who is supplying the gas? 
Southern Gas Networks, the local provider, will provide the connection to the National Grid 

Q: What emissions are released by the energy centre and how do we ensure that there are no pollution effects?
The necessary air quality measures are in place to ensure minimal emissions are exhausted in a highly controlled method. Natural gas is a clean energy 
widely used throughout the UK in energy centres and in domestic boilers. The emissions have been modelled and have been shown to fall within 
acceptable levels and will be monitored throughout the life of the energy centre through the use of sensors and regular maintenance regime. 

Q: What are the charges for the energy and how do they compare to domestic gas charges? 
The charges for the customers will be comparable with the gas market prices for commercial and domestic customers. The UK Government has set up 
an organisation called the Heat Trust to promote best practice http://heattrust.org/. ENGIE are partners with the Heat Trust.

Q: What happens if gas prices go up? 
The price of gas is linked to the wholesale market. This is something Engie manages to make sure the costs are as low as possible. All residential flats and 
commercial users will be metered. Charges will be based on the amount used per dwelling/building. 

Q: Will the energy centre be noisy?
The energy centre does not generate a lot of noise compared to background levels. In any event we are applying acoustic treatment to sensitive parts 
of the façade through the use of acoustic insulation and louvres at key entry and exit points to the building.
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